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You have the right to ask us about our charges, the type of advice we will give you, and what you can do if you have a complaint about our services.

This Financial Services Guide (FSG) is intended in inform you of certain basic matters relating to our relationship, prior to us providing you with a financial service. The matters covered by the FSG include; who we are, how we can be contacted, what services we are authorised to provide to you, how we (and other relevant parties) are remunerated, details of any potential conflicts of interest, and details of our internal and external dispute resolution procedures and how you can access them.

It is intended that this FSG should assist you in determining whether to use any of the services described below.

This Financial Services Guide has been authorised by Goldschmidt & Co Pty Ltd.

You should also be aware that you are entitled to receive a Statement of Advice whenever we provide you with any advice, which takes into account your objectives, financial situation and needs. The Statement of Advice will contain the advice, the basis on which it is given and information about fees, commissions and associations that may have influenced the provision of the advice.

In the event we make a recommendation to acquire a particular financial product (other than securities) or offer to issue or arrange the issue of a financial product, we must also provide you with a Produce Disclosure Statement containing information about the particular product which will enable you to make an informed decision in relation to the acquisition of that product.

Key information is set out in answer to the questions below.

1.
BEFORE YOU GET OUR ADVICE

	Q


	WHO IS MY ADVISER? 

	A
	Your adviser is DAVID GOLDSCHMIDT.  David qualified as a Chartered Accountant in 1976.  He has been a financial adviser since 1986 and is a member of the Institute of Chartered Accountants in Australia.

David is an authorised representative of Goldschmidt & Co Pty Ltd, an Australian Financial Services Licensee No 237991, and he is a director of the Company.

David may provide advice on all products authorised under Goldschmidt & Co’s Australian Financial Services Licence No 237991



	Q
	WHO WILL BE RESPONSIBLE FOR THE ADVICE GIVEN TO ME?



	A
	Your adviser will be acting on behalf of GOLDSCHMIDT & CO PTY LTD.  Goldschmidt & Co Pty Ltd is therefore responsible to you for any advisory services your adviser provides.

Goldschmidt & Co Pty Ltd is an Australian Financial Services Licensee  No 237991
Goldschmidt & Co Pty Ltd is totally owned by the directors and/or their immediate family interests.



	Q
	WHAT ADVISORY SERVICES ARE AVAILABLE TO ME?  



	A
	Goldschmidt & Co offers the following services:

· Investment advice

· Superannuation and rollover advice

· Asset allocation strategies

· Wealth building strategies.

Goldschmidt & Co provides financial products advice for the following financial products:

· Deposit and payment products limited to basic deposit products and deposit products other than basic deposit products.

· Life products including investment life insurance products and life risk insurance products.

· Interests in managed investment schemes including IDPS.

· Retirement savings account products (within the meaning of the Retirement Savings Account Act 1997).

· Securities

· Superannuation

We can provide personal securities advice that involves making an investment recommendation after considering its suitability for your individual investment needs and objectives, and financial circumstances.



	Q
	HOW WILL I PAY FOR THE SERVICE?   



	A
	A full Statement of Advice (SoA) may be prepared at your request at a cost between  $550 and $1100 including GST.  There is no ingoing fee payable and all ingoing commission is rebated in full.

The investment manager will have an annual administration fee.  These fees are set out in the product disclosure statement.
Goldschmidt & Co Pty Ltd will receive a portion of this annual administration fee, between 0% and 0.8%. It is called a trail brokerage. The portion will be disclosed to you in the statement of advice.

If you do not wish to have a full SoA prepared we will give you a Statement of Advice detailing your options on the investment of a specific amount. This is known as a Defined Advice Service. This will disclose the trail brokerage between 0% and 0.8%. This is called a “Defined Advice Service” and is limited in scope.
Commission may be paid to Goldschmidt & Co by insurance companies for arranging insurance for you.  This varies widely between 0% and 25% of the annual premium.  A full disclosure of costs will be provided to you in an SoA prior to implementation.


	Q


	HOW MUCH COMMISSION AND/OR FEE DO WE GET?



	A
	On lump sum business any ingoing commission will be fully rebated to the client.

We receive a share of the manager’s annual fee, usually in the range between one quarter and one half. This varies between fund managers.



	Q
	HOW ARE THE CHARGES CALCULATED AND DEDUCTED?



	A
	The fund managers usually have an ingoing fee of between 0% and 1.0%.  This is deducted from the investment immediately it is placed. We do not share this.

The annual fees are deducted monthly in terms of the fund manager’s product disclosure statement.  We receive our share monthly or quarterly.


2. WHEN YOU GET OUR ADVICE

	Q


	DO I GET DETAILED INFORMATION ABOUT ACTUAL COMMISSIONS AND OTHER BENEFITS MY ADVISER GETS FROM MAKING THE RECOMMENDATIONS?

 

	A
	Yes, you have the right to know about details of commissions and other benefits your adviser receives for recommending investment.  We will disclose these to you when we make specific recommendations. You will be asked to sign an ‘Authority to Proceed’ which acknowledges such disclosures have been made.


	Q
	WILL YOU GIVE ME ADVICE WHICH IS SUITABLE TO MY INVESTMENT NEEDS AND FINANCIAL CIRCUMSTANCES?



	A
	Yes, but to do so we need to find out your individual investment objectives, financial situation and needs before we recommend any investment to you.

You have the right not to divulge this information to us, if you do not wish to do so.  In that case, we are required to warn you about the possible consequences of us not having your full personal information.  You should read the warnings carefully.



	Q
	DO YOU OFFER DIFFERENT LEVELS OF ADVICE?



	A
	Yes we provide 4 different advice levels.

1. Financial Planning Service.

We obtain sufficient details from you to provide a full ‘Statement of Advice’ Financial Plan which covers details such as your insurance, estate planning, needs and objectives, investment time frame and risk tolerance. There is a cost between $550 and $1100 to provide such a plan.

2. Defined Advice Service

If you do not require a full SoA but want us to provide strategic and product advice on the investment of a defined sum of money, we will provide a ‘Statement of Advice’ which details your basic background, needs and objectives, investment time frame and risk tolerance. The SoA will compare strategies and explain why the product chosen is suitable for you. There is no cost for this SoA. We receive the trail brokerage from the product provider.

3. Placement Advice

Where you do not need strategic or product advice, e.g. you just want to add to an existing superannuation fund. We will provide a Statement of Advice – Placement.  There is no cost for the SoA. We will receive the trail brokerage from the product provider.
4. Managed Funds “Execution Only” Service

You can request that we place funds in a managed fund chosen by you. No advice is given or responsibility accepted. No Statement of Advice is provided, although you will be asked to sign an “Execution Only” authority. We may receive a trail brokerage from the product provider.


	Q


	WHAT SHOULD I KNOW ABOUT ANY RISKS OF THE INVESTMENTS OR INVESTMENT STRATEGIES YOU RECOMMEND TO ME?



	A
	We will explain to you any significant risks of investments and strategies that we recommend to you.  If we do not do so, you should ask us to explain those risks to you.

The risks will also be detailed in the statement of advice, except in the case of “execution only”.


	Q
	WHAT INFORMATION DO YOU KEEP IN MY FILE AND CAN I EXAMINE MY FILE?



	A
	We maintain a record of your personal profile which includes details of your investment objectives, financial situation and needs.

We also maintain records of any recommendations made to you.

If you wish to examine your file, you should ask us, and we will make arrangements for you to do so.

Goldschmidt & Co is committed to implementing and promoting a privacy policy which will ensure the privacy and security of your personal information. A copy is available on your request.



	Q
	DO ANY RELATIONSHIPS OR ASSOCIATIONS EXIST WHICH MIGHT INFLUENCE YOU IN PROVIDING ME WITH THE FINANCIAL SERVICES?



	A
	We have no direct relationship or association with any financial services provider. Different providers do pay differing amounts of trail brokerage and/or a volume bonus and this could be considered to have an influence. This will be disclosed to you and you are requested to satisfy yourself that the financial service recommended is in your best interests.

	Q
	CAN I TELL YOU HOW I WISH TO INSTRUCT YOU TO BUY OR SELL MY INVESTMENT?



	A
	Yes. You may specify how you would like to give us instructions.  For example by telephone, fax or other means, to be confirmed by you in writing or email.

	Q
	IS THERE ANY COOLING OFF PERIOD AFTER I HAVE INVESTED?



	A
	You have 14 days after receipt of your investment in which you have the right to return the product to the product issuer, subject to certain adjustments that operate in relation to market linked products or where taxes apply.  


	Q
	WILL THE PERSON WHO REFERRED YOU TO ME RECEIVE ANY REMUNERATION OR REWARD?



	A
	We do not pay any remuneration or reward to anyone who refers clients to us.

	Q
	WHO CAN I COMPLAIN TO IF I HAVE A COMPLAINT ABOUT THE PROVISION OF THE FINANCIAL SERVICES TO ME?



	A
	We are members of the Finance Industry Complaints Service.

If you have any complaint about the service provided to you, you should take the following steps.

1. Contact us and tell us about your complaint.

2. If your complaint is not satisfactorily resolved within three days, put your complaint in writing and send it to us at P O Box 1309 SUBIACO WA 6904. We will try and resolve your complaint quickly and fairly.

3. If the complaint is not satisfied to your satisfaction you have the right to complain to the Financial Industry Complaints Service (FICS). They can be contacted on 1300 780808. This service is provided to you free of charge.

Stage 1 of the FICS process is where FICS facilitates discussions and negotiations between the parties. All relevant documents are exchanged and the issues in dispute are identified.

Stage 2 is conciliation and the parties come face to face with a conciliator from the FICS National Panel. The role of the conciliator is to assist the parties to explore options for settlement of the dispute and to help parties to agree on their own outcome.

Stage 3 is where the independent adjudicator is requested to make a decision “on the papers” taking into account the relevant law, fairness and reasonableness. If you accept the adjudicator’s decision it is binding on the member.

If your concerns involve ethical conduct you may wish to consider raising your concerns in writing with the Financial Planning Association of Australia. They can be contacted at PO Box 109, Collins Street West, Melbourne Vic 8007.

The Australian Securities and Investments Commission (ASIC) also has a freecall Infoline on 1300 300 630 which you may use to make a complaint and obtain information about your rights.

	DISCLOSURES

Please read these disclosures carefully.  They are not just fine print, but designed to clarify our relationship and ensure there are no misunderstandings.

1. David Goldschmidt has no knowledge of or foresight as to the future performance of investment markets.  Investments which are part of these markets can lose value at times ie.  the capital value can be less than it was previously.  You should understand this clearly.

2. Social Security rules are extremely complex and it is not an area that David Goldschmidt specialises in, so you are strongly advised to contact a Centrelink Financial Information Services (FIS) officer prior to any transaction if it could impact on your social security entitlements.

3. David Goldschmidt and his family invest in some of the investments that he recommends to his clients.  Make us aware if you believe this creates a conflict of interest.

4. David Goldschmidt provides a detailed SoA when clients request one, there is a cost. 
5. David Goldschmidt does not normally provide advice or service in relation to insurance, self managed superannuation funds, direct shares and social security optimisation. You can be referred at your request to a competent professional should you require advice or assistance with these areas.

Professional investment advice and management is never for free and the only one who pays is the client.  We have disclosed the fees as clearly as we can, but you are encouraged to ask how much it will cost you to ensure that your investment decisions are made in the full knowledge of what we and the fund managers cost you.
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